
Product Information and Disclaimer  
 

 

Thank you for choosing to purchase the Pier Hole ProtectorTM. When you, your personnel or any third 
parties are using our product, there are a number of safety requirements that must be followed.  We have 
set out the key safety requirements below: 
1. The Pier Hole ProtectorTM is suitable for use with holes no larger than 450 mm diameter (internal 

measurements).  
2. It is designed for use on natural earth ground that has been excavated. The Pier Hole ProtectorTM is not 

appropriate for use on any other surface, such as but not limited to concrete, asphalt or other man 
made substrates. 

3. Prior to installation of the product, any loose material (such as leaves, loose dirt, rocks) in or around the 
hole where the product will be installed, must be cleared.  

4. The Pier Hole ProtectorTM must be correctly installed before use. The product must be installed on firm, 
flat, level ground that is not weakened by external impacts such as inclement weather (including from 
flooding or erosion) or other environmental or external factors.  

5. The Pier Hole ProtectorTM has four teeth driver points on the underside of the product that must be 
firmly secured on the outer perimeter walls of the hole. The product must be installed over the centre of 
the hole and flush to the ground. 

6. Care should be taken to ensure the product is secured and monitored for changes in positioning, and 
re-secured in the event of anything occurring that may dislodge the product, such as extreme weather 
(in which case it may be appropriate to weigh down the product) or misuse of the product.  

7. Failure to correctly install and appropriately secure the product may be result in dislodgement of the 
product (in part or whole) from the hole, weaknesses in or damage to the product or injury to persons or 
animals in the vicinity, including posing a trip hazard.  

8. Weight of no more than 200kG (in the form of dead weight) must be applied to the product at any one 
time, otherwise the product may fail. The Pier Hole ProtectorTM is not suitable to be driven over in a 
vehicle of any weight or type, walked on or sat on.   

9. Misuse of the product and other factors may lead to stress fractures appearing in the Pier Hole 
ProtectorTM which will compromise its strength and ability to operate as intended. If any white stress 
marks, fractures or other indicators of weakness appear on the Pier Hole ProtectorTM, it is strongly 
recommended the product is recycled promptly and (depending upon the severity) no longer than 12 
months after such indicators are identified. 

10. The Pier Hole ProtectorTM may only be cleaned with warm water. The product and surrounding area 
must not come into contact with any chemicals or corrosive materials, as this may affect the quality and 
strength of the product and should be avoided. 

11. Please refer to further information on the Pier Hole ProtectorTM here: www.pierholeprotector.com 
MSDS. 

Disclaimer: EPS World Wide Pty Ltd and its related entities and related bodies corporate (as defined in the 
Corporations Act 2001 (Cth)) (EPS) supply the Pier Hole ProtectorTM product ‘as is’ and do not warrant nor 
make any representations concerning the suitability, reliability, fitness for purpose or merchantability of the 
product or any information supplied about the product. 

To the maximum extent permitted by law in no event shall EPS be liable for any loss, damage, injury or 
costs arising out of or in any way connected with the Pier Hole ProtectorTM product or use of this product 
information sheet (including in relation to any errors or omissions in this sheet or other material referenced 
by or in this sheet), whether based on contract, tort, negligence, strict liability or otherwise even if EPS has 
been advised of the possibility of the same.  

If you are dissatisfied with any portion of this information sheet, your sole and exclusive remedy is to 
discontinue use of the product. Continued use of the Pier Hole ProtectorTM product without reference to this 
information sheet is at your sole risk. 

 


